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Epson TM-L500A Ticket Printer

Get fast and flexible printing for tickets with the Epson 
TM-L500A Ticket printer from Europe’s number one POS 
printer manufacturer*. 

The TM-L500A Ticket helps cut your ticket queues with a print speed of up to 
250mm/sec, and works with a wide variety of paper types – including thick 
media for high-quality printouts of both text and graphics. 

Adding to the TM-L500A Ticket’s adaptability, its small footprint allows it to fit easily 
into most environments, including kiosks, freeing up your valuable counter space. 
And you can customise it to suit your needs with the optional external paper roll 
holder accommodating paper widths of 50, 54, 80 and 82mm.

Even the most inexperienced operator will find the TM-L500A Ticket easy to use. 
The included driver allows printing from any Windows® application, and the printer 
is simple to integrate with USB and serial interfaces. It also features the world’s 
most commonly-used POS communication set for printers, ESC/POS, making 
software implementation a painless task.

*Source: Interconnection Consulting, 2010

KEY FEATURES

• Thermal line printer for tickets

• Works with a wide range of paper

• Easily switch paper types with paper  
 detection sensors

• Print speeds of up to 250mm/sec

• Save counter space or mount in kiosks  
 thanks to small footprint

Simple paper loading Easy operation with clear status LEDs Space saving design



For further information please contact your local Epson office or visit www.epson-europe.com

Austria 0810/20 01 13 (0,07 €/Min.) Belgium 070/350120 (0.1735 €/min.) Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091  
France 09 74 75 04 04 (Cost of local call, operator charges may apply) Germany 01805/23 41 10 (0,14 €/Min. aus dem dt. Festnetz, Mobilfunkpreise  
abweichend. Ab 1.3.2010 Mobilfunkpreis max. 0,42 €/Min.) Greece 210-8099499 Hungary 06800 147 83 Ireland 01 436 7742 Italy 02-660321 10  
(0,12 €/min.) Luxembourg 900/43010 (0,24 €/min.) Middle East +9714 8818934 Netherlands 0900-5050808 (0.05 €/oproep + 0.15 €/min.)  
Norway +47 67 11 37 00 Poland 0-0-800 4911299 (0,16 zł/min.) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429  
South Africa (+2711) 465-9621 Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min) 
Switzerland 0848 448820 (4-8 cent./min.) Turkey (0212) 3360303 United Kingdom 0871 222 6702

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.
Product information is subject to change without prior notice.
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PRODUCT SPECIFICATIONS

PRINT METHOD Thermal line printing

PRINT FONT
Font (W x H)
Character size (W x H)
Character set

Barcodes

12 × 24 
1.25 × 3.0mm (0.05 × 0.12 inches)
AEA, 95 alphanumeric, 37 international, 128 × 11 Graphic. Barcode: EAN 13,
interleaved 2 of 5, industrial 2 of 5, code 39, code 128. two-dimensional code: PDF417, 
QRCode, Aztec, datamatrix.
Inter leaved 2of5, industrial 2of5, Code 39, Code 128, and EAN 13

INTERFACES USB and 9-pin serial

PRINT SPEED Max 250mm/sec

PAPER
Fanfold paper width
Roll paper width and roll dia.

50.0 +/- 0.5mm 54.0 ± 0.5mm, 79.5 ± 0.5mm, 82.5 ± 0.5mm
54.0 ± 0.5mm × dia. 184.1mm, 79.5 ± 0.5mm × dia. 184.1mm 
82.5 ± 0.5mm × dia. 184.1mm

POWER 24 VDC ± 2.4V

POWER CONSUMPTION Approx. 2.0A

OPERATING TEMPERATURE 5 to 45°C (storage -25 to 50°C)

RELIABILITY
Printer life
Autocutter life

1 million cuts (for POS paper)
5 years or 100km (for POS paper)

OVERALL DIMENSIONS (W x D x H) 156 × 122 × 230mm / with optional roll holder 169 × 218 × 490mm

WEIGHT Approx. 2.8kg
Approx. 4.6kg with optional roll holder and no media

STANDARDS COMPLIANCE
EMC standard
Safety standards

FCC class A
UL, CSA, CE, TÜV, GOST-R

POWER SUPPLY AC adaptor (PS-180)

WARRANTY 1 year standard

PRODUCT LOGISTICS

TM-L500A Ticket Paper roll holder

CODE C31CB49300 C32C811301 (3-inch spindle core) 
C32C811311 (3-inch & 31mm spindle core)

CARTON WEIGHT Approx. 3.7kg Approx. 2.5kg

CARTON DIMENSIONS (W X D X H) 244 x 400 x 236mm 250 x 500 x 236mm
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Epson TM-L500A Ticket

WHAT’S IN THE BOX

• Epson TM-L500A Ticket main unit
• Power supply
• Cable hook
• User manual


